
 CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE HOLDINGS CORP.

# Qty

1 1

TERMS AND CONDITIONS 

This Solution Summary summarizes the Document(s) that are attached hereto and such Document(s) are incorporated into this Solution Summary by this reference. Customer's signature 
on this Solution Summary (or Customer’s issuance of a purchase order in connection with this Solution Summary) shall represent Customer's agreement with each attached Document and 
acknowledgement that the attached Document(s) are represented accurately by this Solution Summary.  Each Document is governed by that certain agreement as stated within that 
individual Document, or if no agreement is referenced, each Document shall be governed by the Online General Terms and Conditions found on the internet at 
http://www.convergeone.com/online-general-terms-and-conditions. Professional Services not specifically itemized are not provided.

The pricing on this Solution Summary is valid for thirty (30) days.  All prices are subject to change without notice.

CON-SNT-1 Cisco SMARTnet Renewal Quote - PUHSD 2018 co-termed to 
6/30/2019

$44,675.06 $44,675.06

NOTE: See DETAIL tab for device list Total: $44,675.06

+19092307115 NAM Phone: +19092307134

Item Number Description Unit Price Extended Price

Prepared By: Vanessa Campbell National Account Manager: Zeina Ammar

VCampbell@convergeone.com NAM Email: ZAmmar@convergeone.com

Ship To Address: 155 E 4th St
Perris,  CA  92570

Email: tom.hong@puhsd.org

Customer ID: SWPERRISU002 Phone: 951.943.6369 x80253

Solution Summary
Cisco SMARTnet Renewal Quote - PUHSD 2018

Customer: Perris Union High School District Primary Contact: Tom Hong

Quote #: OP-000349311

Solution #: SO-000366954

Date: 4/25/2018



Line Major/Minor
Instance 
Number

PAK/Serial 
Number Product Number Product Description Qty Contract#

Service 
Level

Service 
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Last Date of 
Support

Install Site 
ID

End Customer 
Name Address City State Zip Country  Price 

22 Major 5.16E+09 ER10-USR-1-UPG

EMRGNCY	RSPNDR	USR	LIC	1	PHN	
UPGD	TO	10X	FROM	9X	OR	
EARLIER 850 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 1,190.00$					

9.02 Minor 5.07E+09 LIC-CUCM-10X-BAS-A
UC	Manager-10.x	Basic	Single	User	
License 31 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 434.00$								

10.17 Minor 5.07E+09 LIC-CUCM-10X-ENH-A
UC	Manager-10.x	Enhanced	Single	
User	License 10 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 231.00$								

7 Major 5.06E+09 LIC-UWL-STD-A
Services	Mapping	SKU,	Under	1K	
UWL	STD	users 800 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 28,000.00$			

8.03 Minor 5.07E+09 UWL-10X-STD
CUWL	Standard	10.x	Users	-	
Service	Use	Only 5 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 175.00$								

11.11 Minor 5.07E+09 UWL-10X-STD
CUWL	Standard	10.x	Users	-	
Service	Use	Only 3 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 105.00$								

16.21 Minor 5.14E+09 UWL-11X-STD
CUWL	Standard	11.x	Users	-	
Service	Use	Only 30 200217293 ECMU SWSS 13-JUL-2018 30-JUN-2019 2001751778

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST	FL	2 PERRIS CA 92570 US 1,015.56$					

2.19 Minor 1.68E+09 VMW-VS5-HYP-USEL
Cisco	UC	Virt.	Hypervisor	
Entitlements 1 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 30-SEP-2020 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 63.00$										

6.29 Minor 1.68E+09 VMW-VS5-HYP-USEL
Cisco	UC	Virt.	Hypervisor	
Entitlements 1 200217293 ECMU SWSS 01-JUL-2018 30-JUN-2019 30-SEP-2020 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 63.00$										

2 Major 1.68E+09 FCH1925V140 BE7M-M4-K9
Cisco	Business	Edition	7000M	Svr	
(M4),	Export	Restricted	SW 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 30-JUN-2023 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 296.80$								

23 Major 5.44E+08 FTX1425AHGB C2921-CME-SRST/K9
2921	Voice	Bundle	w/PVDM3-32,FL-
CME-SRST-25,UC	Lic,FL-CUBE5 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 31-DEC-2022 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 396.90$								

24 Major 8.59E+08 FTX1544AKZ8 C2951-CME-SRST/K9
2951	Voice	Bundle	w/PVDM3-32,FL-
CME-SRST-25,UC	Lic,FL-CUBE5 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 31-DEC-2022 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 692.30$								

18 Major 5.14E+09 FDO2130U0Q1 IE-4010-4S24P
IE4010	4x	1G	SFP,	24	10/100/1000	
GE	PoE	LAN	Base 1 200217293 SNT SNTC	8X5XNBD 08-AUG-2018 30-JUN-2019 1008973561

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 346.17$								

19 Major 5.14E+09 FDO2130U0H5 IE-4010-4S24P
IE4010	4x	1G	SFP,	24	10/100/1000	
GE	PoE	LAN	Base 1 200217293 SNT SNTC	8X5XNBD 08-AUG-2018 30-JUN-2019 1008973561

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 346.17$								

20 Major 5.14E+09 FDO2130U0Q6 IE-4010-4S24P
IE4010	4x	1G	SFP,	24	10/100/1000	
GE	PoE	LAN	Base 1 200217293 SNT SNTC	8X5XNBD 08-AUG-2018 30-JUN-2019 1008973561

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 346.17$								

21 Major 5.14E+09 FDO2130U0K4 IE-4010-4S24P
IE4010	4x	1G	SFP,	24	10/100/1000	
GE	PoE	LAN	Base 1 200217293 SNT SNTC	8X5XNBD 08-AUG-2018 30-JUN-2019 1008973561

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 346.17$								

6 Major 1.83E+09 FCH2032V3M0 UCSC-C240-M4S2=

UCS	C240	M4	SFF	16	HD	w/o	
CPU,mem,HD,PCIe,PS,rail	
w/expndr 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 296.80$								

5 Major 1.74E+09 FCW1944B2R1 WS-C2960X-48FPD-L
Catalyst	2960-X	48	GigE	PoE	740W,	
2	x	10G	SFP+,	LAN	Base 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 352.80$								

12 Major 5.12E+09 FOC2119X0D5 WS-C3850-12X48U-L
Cisco	Catalyst	3850	48	Port	(12	
mGig+36	Gig)	UPoE	LAN	Base 1 200217293 SNT SNTC	8X5XNBD 19-MAY-2018 30-JUN-2019 2001322642

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT

143	E	1ST	ST	PERRIS	
SCHOOL	DISTRICT PERRIS CA 92570 US 628.32$								

3 Major 1.69E+09 JAE19250A91 WS-C4500X-32SFP+
Catalyst	4500-X	32	Port	10G	IP	
Base,	Front-to-Back,	No	P/S 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 1,260.00$					

17 Major 5.14E+08 FOX1348GUMR WS-C4506E-S6L-96V+
^^4506-E	Chassis,	TwoWS-X4648-
RJ45V+E,	Sup6L-E 1 200217293 SNT SNTC	8X5XNBD 01-JUL-2018 30-JUN-2019 29-FEB-2020 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 879.20$								

4 Major 1.7E+09 JPG1912005M N7K-C7004-S2

Nexus	7004	Bundle	
(Chassis,1xSUP2),No	Power	
Supplies 1 200217293 SNTP SNTC	24X7X4 01-JUL-2018 30-JUN-2019 800100144

PERRIS	UNION	
HIGH	SCHOOL	
DISTRICT 155	E	4TH	ST PERRIS CA 92570 US 7,210.70$					

44,675.06$  



Online Terms and Conditions (Issue 11 - 2017) 

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS COMPLETELY. 
 
THE TERMS AND CONDITIONS FOR THE SALE OF PRODUCTS AND SERVICES ARE LIMITED TO THOSE STATED BELOW. ANY ADDITIONAL TERMS AND CONDITIONS, 
SUCH AS THOSE ON A PURCHASE ORDER, SHALL NOT APPLY. BY ACCEPTING DELIVERY OF THE PRODUCTS OR BY ENGAGING CONVERGEONE, INC. (“ConvergeOne” 
“we” “our” or “us”) TO PERFORM OR PROCURE ANY SERVICES, YOU ACCEPT AND AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS UNLESS YOU AND 
CONVERGEONE HAVE SIGNED A MASTER SALES AGREEMENT, IN WHICH CASE THE TERMS AND CONDITIONS OF THE MASTER SALES AGREEMENT WILL CONTROL. 
  
Important Information About These Terms and Conditions. These Terms and Conditions constitute a binding contract between you and ConvergeOne and are 
referred to herein as either the "Terms and Conditions" or the "Agreement." You accept these Terms and Conditions by making a purchase from, placing an order 
with, or otherwise requesting products from ConvergeOne, or engaging ConvergeOne to perform or procure any services. These Terms and Conditions are subject 
to change without prior notice, except that the Terms and Conditions posted on the ConvergeOne website at the time you place an order or sign a Solution Summary 
or Statement of Work will govern the order in question. These Terms and Conditions and any terms and conditions in a Solution Summary or Statement of Work (as 
those terms are defined below) are the entire understanding between you and ConvergeOne, and they supersede and replace any and all prior communications, 
agreements and understandings, whether oral, written, electronic or implied, if any, between you and ConvergeOne with respect to the order(s) you are placing 
with ConvergeOne. 

 
1. ORDERS. These Terms and Conditions shall apply to (i) all hardware, third party software, and/or ConvergeOne software (collectively, "Products"); (ii) all 
installation services, professional services, and/or third party provided support services that are generally associated with the Products and sold to you by ConvergeOne 
("Professional Services"); (iii) all ConvergeOne-provided vendor management services, software release management services, remote monitoring services, 
troubleshooting services, and/or ConvergeOne-provided support services (collectively, "Managed Services"); and/or (iv) all ConvergeOne-provided maintenance 
services ordered by you to maintain and service supported products or supported systems at supported sites to ensure that they operate in conformance with their 
respective documentation and specifications ("Maintenance Services").  For purposes of these Terms and Conditions, Professional Services, Managed Services and 
Maintenance Services shall be referred to collectively as “Services.”  We will provide you with the Products and Services summarized in the sales order documentation 
(collectively, a “Solution Summary”) which incorporates the following supporting documents, as applicable, (i) a “Statement of Work” (“SOW”) which describes the 
Services to be performed; (ii) a “Master Agreement Rider” which provides the line item cost detail associated with the sale of Products and the provision of Professional 
Services and Managed Services; (iii) a “Maintenance Service Order Form” which provides the line item cost detail of the supported products, supported systems and 
supported sites in the provision of Maintenance Services; and/or (iv) any other formal quote to which you and ConvergeOne mutually agree. The Solution Summary 
and all applicable supporting documents will be governed by the terms of this Agreement even in the absence of a reference to this Agreement (each, an “Order”).  In 
lieu of signing a Solution Summary, you may issue us a purchase order to order the Products, Professional Services, Managed Services, and/or Maintenance Services.  
The purchase order shall be deemed your agreement to the terms and conditions of the corresponding Solution Summary, which incorporates this Agreement by 
reference.  Pre-printed or added terms or provisions on your purchase order will not apply to the Order. 
2. TERM.  This Agreement shall be effective on the date we accept your Order and shall remain in effect for the duration of our performance under that Order, 
unless you inform us of your intent to cancel this Agreement prior to the expiration of any Service provided for a specific term. Cancellation charges for an Order may 
apply as detailed in this Agreement, a Solution Summary or a SOW. 
3. PRICE AND PAYMENT. Products and Professional Services: Fifty percent (50%) of the total cost is due upon execution of the Order. The remaining balance 
is due as follows: For Products: One Hundred percent (100%) of the remaining balance of the cost of Products is due thirty (30) days from the date of the invoice. 
Professional Services: Professional Services provided on a time and materials basis will be invoiced monthly as they are performed and are due thirty (30) days from 
the date of the invoice. Professional Services provided on a fixed price basis are due monthly as they are performed within thirty (30) days from the date of the invoice; 
or otherwise as set forth in the Solution Summary or SOW. Third Party Support Services: One Hundred percent (100%) of the cost of third party support services as 
specified in the Solution Summary will be invoiced and due prior to commencement of the third party support services. Managed Services: Customer will be invoiced 
for Managed Services annually in advance and such invoices are due prior to the commencement of the initial or any renewal twelve (12)-month period. 
Maintenance Services: Customer will be invoiced for Maintenance Services on a quarterly basis in advance and such invoices are due prior to the commencement of 
the then current quarterly period. 
4. ORDER CANCELLATION.  Products: All configured orders, including hardware and software, are non-returnable.  All software, regardless of whether such 
software is part of a configured order, is non-returnable.  All authorized returns may be assessed a twenty percent (20%) restocking charge; provided, however, that 
Product returns based on warranty claims will not be assessed such restocking charge. Services: For Services provided on a time and material basis, you agree to pay 
for time and material Services rendered up to and through the effective date of cancellation.  For Services provided on a fixed price basis, unless otherwise set forth in 
a Solution Summary or SOW, fixed price Services may not be cancelled.  Subscription Services: Cancellation charges for Subscription Services or Software as a Service 
are applicable when you acquire the Services for a term as indicated on the Order. If you cancel the Subscription Services prior to the end of the term, you will be 
obligated to pay the product of the remaining number of months in the term, or any renewal term, multiplied by the monthly fee in effect at the time of cancellation, 
plus any past due amounts.  You acknowledge that the Services are non-cancelable upon execution of the Order and that you have an unconditional obligation to pay 
each monthly fee for the term. Maintenance Services: If you signed an Order for Maintenance Services, the termination charge to cancel the Order before the term is 
over is an amount equal to one (1) year’s fee or payment for the remaining term, whichever is less. 
5. WARRANTIES. We are an authorized reseller of certain manufacturers’ Products and Services and warrant that we are authorized to sell the Products and 
Services provided to you in an Order. You will receive the manufacturer’s original warranty on the Products you purchase from us and we provide no other actual or 
implied Product warranty of any kind. Subject to the manufacturer’s warranty and the applicable Services warranty provided by us below, the Product is provided as is. 
Direct OEM Warranty: You will receive the OEM’s warranty in effect at the time of delivery with respect to hardware purchased and/or software licensed.  Except for 
the warranties of title and rightful transfer, the OEM warranty is your sole warranty with respect to such items.  Indirect OEM Warranty: If you do not receive the 
Product warranty directly from the OEM, then we warrant the Products to the same extent and term as the OEM warrants the Products. Warranty for Refurbished 
Products: Products refurbished by us are warranted for a term of one (1) year from either the date of Product delivery if you install the Product, or the date of Product 
installation if we install the Product. This warranty does not extend to Products or Product components that have had their serial numbers, date of manufacturing, or 
OEM labels removed, defaced, or altered, nor does this warranty cover any of the following:  counterfeit parts; repair for damages to Products or Product components; 
or malfunctions caused by (i) misuse, neglect, power failures, power surges, lightning, fire, flood, or accident; (ii) use of products or facilities supplied by others; (iii) 
failure to follow installation, operation, or maintenance instructions; (iv) failure to permit remote access; or (v) force majeure conditions. Professional Services 
Warranty: Professional Services are warranted for thirty (30) days from the date on which such Professional Services are completed.  Professional Services will be 
performed in a good and workmanlike manner by qualified personnel. Warranty Procedures and Disclaimers: The terms and provisions of this section apply to all 
Products and Replacement Products provided hereunder. If a Product or a Replacement Product does not conform to the Product warranty during the warranty period, 
Customer shall promptly notify us in writing of such non-conformance, which shall be stated in detail sufficient to describe both the problem and its symptoms.  We or 
the OEM (as the case may be), at its option, will either (i) repair the Product so that the Product conforms to the Product warranty; or (ii) replace the Product with a 
Product that conforms to the Product warranty (“Replacement Product”).  Replacement Products are warranted as outlined above for the remainder of the original 
applicable Product warranty period.  Replaced Products become the property of ConvergeOne.  We will not charge you for the Replacement Product.  We may charge 
for the time that is incurred to diagnose the problem and to repair or replace the Product, if the problem is not covered by the Product warranty. THESE WARRANTIES 
ARE IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING NON-INFRINGEMENT AND THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 



Online Terms and Conditions (Issue 11 - 2017) 

FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH WE DISCLAIM AND ARE EXCLUDED.  WE DO NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF 
THE PRODUCTS OR SERVICES PROVIDED HEREUNDER, OR THAT THE PRODUCTS ARE IMMUNE FROM OR WILL PREVENT EITHER FRAUDULENT INTRUSION OR 
UNAUTHORIZED USE.  WE WILL NOT BE RESPONSIBLE FOR UNAUTHORIZED USE (OR CHARGES FOR SUCH USE) OF COMMON CARRIER TELECOMMUNICATIONS SERVICES 
OR FACILITIES ACCESSED THROUGH OR CONNECTED TO THE PRODUCTS (TOLL FRAUD). 
6. OUR RESPONSIBILITY.  We are responsible for providing the Products and Services in a manner using the reasonable care and skill of a competent systems 
integration services provider.  
7. YOUR RESPONSIBILITY. You are responsible for the manner in which you use the Products and Services, including the maintenance and security of your 
facilities; your choice of equipment; software; related services; and all other matters related to how you use the Products and Services.  In the event that the Products 
contain manufacturer’s software, you shall not resell the software or provide access to the software either directly or indirectly to third parties unless authorized to do 
so in an Order. You will provide us with all necessary access to the equipment and facilities subject to your normal security policies.  You will allow our technicians to 
conduct a comprehensive operation and performance evaluation of any equipment provided, installed, serviced, or maintained by a vendor other than us.  During 
evaluation, you will make all equipment and services intended for use with the Products and Services available to our technicians, including computers, auxiliary audio 
and video sources, and all network and telecommunications services (ex: LAN, IP and ISDN). 
8. INTELLECTUAL PROPERTY RIGHTS.  We are a reseller of certain manufacturers’ products. The ownership of software associated with the Products shall 
remain with the manufacturer of such software, and you agree to fully comply with the manufacturer’s end user license for such software at all times. Each party 
reserves all rights, including, but not limited to, ownership, title, intellectual property rights and all other rights and interest in and to any intellectual property that it 
makes available to the other party as is necessary for the other party’s performance under this Agreement.  In addition, we will own any intellectual property that we 
develop, create, or otherwise acquire, excluding your intellectual property, while performing the Services, unless otherwise mutually agreed to and expressly set forth 
in a SOW. For Services that are purchased, developed, or created under this Agreement, upon receipt of your payment for such Services we hereby grant you a perpetual, 
non-exclusive, non-transferable, fully-paid license to use and reproduce the Services as originally configured and deployed for the limited purpose of conducting your 
internal business.  We reserve all other intellectual property rights not expressly granted herein. Software Licenses: You agree that you have read, understood, and will 
abide by the terms and provisions of the software license(s) for the Products provided hereunder.  The software licenses may be found on the Internet at 
http://convergeone.com/support/end-user-license-agreements-and-product-warranties/. 
9. CONFIDENTIAL INFORMATION. All proprietary data, confidential information and trade secrets of either party (“Confidential Information”) obtained by the 
other party in connection with this Agreement are and shall remain the property of the disclosing party. This Agreement is deemed to be Confidential Information.  The 
parties agree not to disclose such Confidential Information to any third party without the prior written approval of the other party, except we may disclose your 
Confidential Information to our subcontractors under this Agreement but will ensure that they are subject to the same obligations of keeping your information 
confidential. However, neither party shall have any obligation to preserve the confidentiality of any Confidential Information which (i) was known to the receiving party 
free of any obligation to keep it confidential; (ii) is or becomes publicly available by other than the authorized disclosure by the receiving party; (iii) is independently 
developed by or on behalf of the receiving party independent of any Confidential Information received from the other party; (iv) is received by the receiving party from 
a third party whose disclosure does not violate any confidentiality obligation; or (v) is required by law to be disclosed by the receiving party, provided that the receiving 
party gives the disclosing party prompt written notice of such requirement prior to such disclosure and assistance in obtaining an order, if necessary, protecting the 
information from public disclosure. The parties further acknowledge that the unauthorized use or disclosure of such information will create a risk of irreparable harm 
to the disclosing party, entitling the disclosing party to seek injunctive relief against the receiving party to prevent such harm in addition to all other remedies at law, 
including monetary damages. 
10. LIMITATION OF LIABILITY. IN NO EVENT WILL EITHER PARTY HAVE ANY LIABILITY TO THE OTHER FOR INCIDENTAL, SPECIAL, STATUTORY, INDIRECT OR 
CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR REVENUE, LOSS OR CORRUPTION OF DATA, TOLL FRAUD, COST OF COVER AND SUBSTITUTE PERFORMANCE. 
THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY FOR ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT WILL NOT EXCEED AN AMOUNT 
EQUAL TO THE TOTAL AMOUNT OF FEES PAID UNDER THE ORDER. THE LIMITATION OF LIABILITY IN THIS SECTION WILL NOT APPLY IN CASES OF WILLFUL MISCONDUCT, 
OR PERSONAL INJURY OR DEATH. 
11. SUBCONTRACTING.  We may, from time to time, engage third parties as independent contractors to perform all or portions of the Services. 
12. FORCE MAJEURE. Neither party shall have any liability for delays, failure in performance, or damages due to: fire, explosion, power failures, pest damage, 
lightning or power surges, strikes, or labor disputes, water, acts of God, the elements, war, civil disturbances, acts of civil or military authorities or the public enemy, 
manufacturer caused  equipment or part shortages, transportation facilities, fuel or energy shortages, unavailability of communications services or network facilities,  
or other causes beyond either party’s control whether or not similar to the foregoing. 
13. SEVERABILITY AND HIERARCHY OF TERMS. If any portion of this Agreement is found to be invalid or unenforceable, the parties agree that the remaining 
portions shall remain in effect. This Agreement shall be interpreted so that all of the provisions are given as full effect as possible. However, in the event of a conflict 
between this Agreement and any SOW, the order of precedence shall be first the SOW, then this Agreement. 
14. ARBITRATION AND GOVERNING LAW. The construction, interpretation and performance of this Agreement shall be governed by the local laws of the State 
of Minnesota, without giving effect to choice of law doctrines. Except for collection matters which shall be referred to a professional collection agency for handling, all 
disputes arising under this Agreement shall be submitted to the American Arbitration Association (“AAA”), before a single, neutral arbitrator, for final and binding 
arbitration in accordance with the AAA’s Commercial Arbitration Rules.  Either party may initiate arbitration by sending a demand for arbitration by certified mail to 
the AAA and to the other party.  The demand must contain a description of the dispute, the amount involved and the remedy sought.  Arbitration must be initiated 
within one (1) year of the claimed breach. 
15. NOTICES. Any notice required or permitted under this Agreement shall be delivered to the addresses of the parties set forth in the Order.  Such delivery 
shall be by courier or by first-class mail, postage pre-paid. 
 

http://convergeone.com/support/end-user-license-agreements-and-product-warranties/

